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Musicians – Access & Inclusion Tips and Resources 
Introduction
The purpose of this document is to provide musicians with tips and advice on how they can improve their accessibility and engagement with people with disability (including low/no cost options), as well as good examples and reference materials to inspire action.  
We all have a responsibility to make the world a more accessible and inclusive place. Sometimes we may think that as an artist, we are at the mercy of the venues or festivals we perform in. But we can play a part in helping our music industry be more inclusive, by asking questions, making suggestions and encouraging more artists with disability to make exciting work. 
By using these proactive measures to make your gigs more accessible, you will be opening your music up to a much wider potential audience. By building stronger community and fan connection, you will be creating new fans eager to listen to your music, buy tickets and merchandise and share your music and gig photos with their networks. Support people with disability to support you!
Top 5 tips for musicians
Here are five ideas on how you, as an artist, can make your work more accessible and inclusive for the 18.3% of Australians who live with disability. People with disability are in your fan base, they are artists playing alongside you and they are bloggers/journalists who want to review your work. 
Disability is a very broad church, including not just wheelchair users but also include people with other mobility impairments, people who are Blind or have low vision, people who are d/Deaf or hard of hearing, people with intellectual disability, people with mental health conditions and people with other non-visible impairments and chorionic health conditions. We need to consider access and inclusion from all angles. 

Being inclusive doesn’t have to be hard or expensive. All the ideas below are simple, practical and many have zero cost. 

"Most places don’t intentionally shut us out. They just need the right tools and knowledge. It’s so important for bands and promoters to be aware of the access barriers that their fans face so they can work with venues to solve them" - Hannah McKearnen, UK-based disabled gig-goer and blogger

1. Plan, improve and learn

Keep access and inclusion at the forefront of your mind and plan for it. It’s much easier to plan in advance, rather than retro-fit it access in at the last minute before a performance. 

Include a line for access costs in your gig budget templates and make sure you have conversations about access with your promoters or venues early. 

Seek feedback on the access you provide at your gigs and use this information to make improvements. Find opportunities to learn more about disability, access and inclusion, by undertaking training, joining a networking group (such as Accessible Arts’ Accessing The Arts Group) and learning from other organisations and artists doing this work well. 

There’s always more we can all learn about accessibility, so be curious, inquisitive and have an open mind. 

2. Choose accessible venues (or find alternative solutions)
Choosing accessible venues will enable more people to attend. 

Consider physical aspects: 

· can your venue be accessed via accessible public transport?

· does it have an accessible toilet?

· does it have step-free access to all sections of the venue open to the public (e.g. bar area, box office, performance space)?

· does it have a quiet room (a space away from the main gig space that is set up to give people a break from noise and crowds)?

Consider other aspects:

· does your venue offer companion card tickets (a free ticket made available to a person with disability who has purchased their own ticket but who needs to bring someone to assist them in order to attend)

· does your venue have accessible seating or viewing platforms for standing gigs?

· does your venue have a relationship with a program such as Gig Buddies (a program which connects adults with disability who want to attend events with others who want to attend events, who can provide support and company)?

If ‘no’ is the answer to any of these elements, try to find solutions – e.g. locate the closest nearby accessible toilet to the venue and let people know in advance, ask the venue to consider hiring a portable ramp, encourage the promoter to offer companion ticketing etc. 

Tell people about these solutions via your promotional material, and/or refer people to the event website for more access information, so people with disability can make informed decisions about attending. 

3. Use inclusive marketing material 
Any marketing or promotional material you produce should be able to be accessed by all members of the community, and you should provide clear access information online. 

Some useful things to think about are:

· does the venue have an ‘accessibility’ page, telling potential audience members what access is available at your gig?

· have you shared access information for the gig on your website, flyer and/or social media event page?

· have you provided a contact email address inviting people to ask questions if they have any?
· Can people who are Blind or have low vision engage with your content online? To do this, it’s a good idea to use Alt Text for all online images, and use Image Descriptions and #CamelCase hashtags in your social media.
4. Offer Access Services

Thinking about access doesn’t stop once you’ve selected a wheelchair accessible venue. You may also wish to provide access for other members of the disability community. 

Some additional types of access you might want to provide at your event could be:

· Captioning of lyrics can be really useful for people who are hard of hearing and/or deaf. Captions can appear as words on a screen to the side of the stage or on people’s personal devices via an app. These can be provided by a paid service provider or you can do them yourself using a laptop, TV screen slideshow software (more details in the DIY Guide here). 

· Auslan interpretation is used by members of the Australian Deaf community. For some, Auslan is their first language and this may be preferred over captioning, where English is someone’s second language. Auslan interpretation is provided by trained service providers, who usually stand to the side of the stage to interpret song lyrics and expression. An example is available here.   
· Audio Description provides a live narration of visual elements onstage (e.g. actions, costumes, scenery) for people who are Blind or have low vision, usually via a wireless receiver pack and ear piece. This is often provided for musical performances where visual elements are very important, such as opera, musicals or music films. 
· Relaxed performances are becoming increasingly popular and provide access for people with sensory sensitivities (e.g. people with Autism). With a more ‘relaxed’ approach to movement and noise, they incorporate adjusted sound and lighting levels, alternative seating options, additional staff support and quiet spaces.  
· Livestreaming/digital content can remove barriers for some people with disability, who may not usually be able to attend concerts, either because of venue access issues or particular health conditions.
If you are providing any of these access services, it’s important that you tell people about it using your marketing materials. You can also use access service providers or disability organisations to help spread the word about your accessible event and build your audience. 
5. Work with and support musicians with disability
Musicians with disability are making original and innovative work, in Australia and internationally. Our stages should reflect the diversity of our community - people with disability should be represented on stage as artists, as well as supporting us from the audience. 

Organisations such as Wild At Heart work closely with them to provide support and develop their careers. As an artist, you can seek out the work of musicians with disability and get to know them. 

Festivals such as the recent Isol-Aide ‘Access All Areas’ festival and Dylan Alcott’s Ability Fest have provided useful platforms. Consider artists with disability for collaborative opportunities or to share your stage as a support act at your gigs. 

You can also get involved in mentoring programs such, as the Arts Access Victoria Music Makers program.

As composers, it’s also useful for us to be aware of assistive music technology and the possibilities it offers for working with and writing for musicians with disability who use adaptive technology. Drake Music in the UK are leaders in music, disability and technology and have come up with many creative solutions to music making, using technology such as MiMu Gloves and the KellyCaster (more information here).  
Leading musicians with disability 
Australian 
· Liz Martin (Sydney based signer/songwriter) https://www.lizmartin.com.au/
· Eliza Hull (Melbourne based signer/songwriter)  http://elizahull.com/home/
· Alter Boy (Perth based group) https://www.abc.net.au/triplej/program-unearthed/alter-boy-unearthed-feature-artist-bad-dream-break-in-2020/12931488
· Tra La La Blip (Bangalow based collective) https://www.tralalablip.com/
· Gordon Koang (Melbourne based signer/songwriter) https://www.abc.net.au/news/2019-11-20/gordon-koang-south-sudans-king-of-music-calls-australia-home/11701678
· Rudely Interrupted (Melbourne based group) http://rudelyinterrupted.com/
A useful source to find more musicians with disability is the “Australian Disability Arts Community“ group on Facebook. 
International 
· Evelyn Glennie (UK based percussionist) https://www.evelyn.co.uk/
· Molly Joyce (USA based composer and organist) https://www.mollyjoyce.com/
· James Rose (UK based conductor) https://bsolive.com/people/james-rose/
· Gaelynn Lea (USA based folk violinist, singer-songwriter) https://violinscratches.com/
· Amble Skuse (UK based composer) https://www.ambleskuse.net/
· Jo Thomas (UK based composer) http://www.jothomas.me/
· Ruth Montgomery (UK based flute player) https://www.ruthmontgomery.co.uk/?page_id=2029
· Inner Vision Orchestra (UK based ensemble) http://balujimusicfoundation.org/about_us/inner-vision-orchestra--workshops.php
· The Paraorchestra (UK based ensemble) http://paraorchestra.com/
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Image description: The Paraorchestra, performance of “The Nature of Why.”
Recommended resources 
Video resources 
· British Council Arts, Access to Live Music for Disabled Audiences: Glastonbury Festival & Band on the Wall, https://www.youtube.com/watch?v=MB3lEIEFbTw.
Other resources 
· Attitude is Everything – offers a wealth of great resources and the whole website is worth delving into. Relevant highlights include The Charter of Best Practice (with associated toolkit), DIY Access Guide and the State of Access Report
· Producers Guide to Access (Melbourne Fringe)
· Resources (Accessible Arts) 
· Inclusive and accessible online event guidelines (City of Sydney) 
· 7 Inclusive Principles for the arts during COVID19 (#WeShallNotBeRemoved)
· Access docs for artists – a site created by artists Leah Clements, Alice Hattrick and Lizzy Rose which provides information for arts organisations and artists on using access documents. 
· Arts Council Wales – Developing D/D/deaf, D/deafened and hard of hearing audiences.
· Creating Pathways: Insights on support for artists with disability – resource created by the Australia Council for the Arts 
· ‘DIY as privilege – 13 point manifesto for musicians’ – written by musician and artist Richard Phoenix and informed by his experiences working with musicians with learning disabilities
· Drake Music – website highlights include recently launched What is inclusion? Making music is the key! (created by musician and activist John Kelly and the Think22 team) and examples of projects which use technology in music making
· Disability Arts International – website managed by the British Council which promotes increased access to the arts for disabled artists and audiences around the globe
· How to broaden your audience and make your gigs more accessible – written by Morwenna Collett, for APRA/AMCOS.
Morwenna’s resources 
Further resources relating to music, disability, access and inclusion are available on my website www.morwennacollett.com including:
· Churchill Fellowship Report ‘Building a musically inclusive future for Australian artists, participants and audiences - elements and success factors’ – my 2018 Churchill Fellowship to explore inclusive music programmes, venues and festivals which actively engage disabled people. 
· 5 Success Factors for Inclusive Music Organisations 
· Music Festivals
· Music Venues

· Music Training Institutions

· Music Organisations.
Please sign-up to my quarterly e-newsletter (available here) and/or follow me on Linked In, Facebook, Instagram and twitter to be notified when new resources are available. 

Thanks

The development of these resources was supported by the NSW Government through Create NSW. 
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� Attitude Is Everything, DIY Access Guide, accessed 3 March 2020, � HYPERLINK "http://www.attitudeiseverything.org.uk/diyaccessguide" �http://www.attitudeiseverything.org.uk/diyaccessguide�.
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