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Music Festivals – Access & Inclusion Tips and Resources 
Introduction
Access is a core value of many festivals globally. Festivals are thinking about accessibility and taking action more than ever before, with festival goers having a wide variety of different access needs. It’s important that festivals consider all the different touch points for access across a festival – customer service, artist management, marketing and social media, festival and event production etc.  It’s clear that the demand for festivals to be accessible is high. Once you provide an access service, people will come. Glastonbury initially had 100 accessible campsite requests and now has over 1000.
 Increased demand for access services, such as sign language interpretation, has also been evident at festivals over the last decade.

Festivals (and venues) play a key influencing role across the music sector, and their actions have a ripple effect. Festivals can have a unique relationship with venues in their city and can also be influential in their roles with artists (as commissioners of new work, and setting expectations around access to be embedded within the work’s development).  They can also play an education role with artists they book and encourage them to include access services for their performances. Festivals also have to navigate a range of challenges around access, such as making decisions about which shows get what sort of access, using multiple venues you don’t control and managing difficult physical environments such as outdoor spaces. 

The purpose of this document is to provide music festivals with tips and advice on how they can improve their accessibility and engagement with people with disability (including low/no cost options), as well as good examples, a case study and reference materials to inspire action.  
Top 10 Tips for Music Festivals
1. Train your people: Due to the cyclical nature of festivals, there can be a high staff turn-over which will require continuous training and communication to all staff (in-house team, contracted service providers and volunteers) around access commitments and customer service delivery. Having disabled people on your paid and volunteer team will assist, as will having a team member with responsibility for access and inclusion (who is in post all year round). 
2. Make sure people know what you offer: Festivals produce a lot of different materials in the lead-up to, during and after an event, make sure accessibility information is included in all relevant materials, websites and messaging, so that people know about what is being offered.  Use disability access symbols, produce an Access Guide, engage the disability communities at the planning and promotion stages of the event and make sure all your communications are in accessible formats. 
3. Accessible ticketing options are important: In a festival context it will be important to consider variations on packages and festival pass categories based on what components of the festival are accessible, and plan for free of charge companion/support worker allocations. 

4. Venue/Space design and build: Many festivals build their own venues or spaces. Make sure you consider:
· Transport options, drop off/pick up points, pathways of travel, accessible parking. Temporary built environment, venues and performance/presentation spaces – consider how to access the space in all weather conditions, including the approach, entrance and internal navigation 

· Rest/break areas 

· Bathroom facilities – number and location of accessible toilets and changing facilities, particularly if using portable/temporary facilities.
5. Seek site feedback and maintain condition:  Prior to the start of the festival, there should be a survey of the site (using people with disability with a range of impairment types) to assess accessibility and make note of any changes or modifications that are needed to achieve both compliance and the best visitor experience. For festivals held over an extended time period, it can be useful to have a site checklist which is used regularly and make ongoing adjustments and continue to improve the experience.
6. Ensure accessible camping facilities are available:  Camping festivals should consider what accessible camping facilities are provided, such as accessible showers and distance to and from the festival. Accessible shuttle buses and access volunteers for the campsite may be required. 
7. Environmental and emergency procedures: Weather is important to consider when planning for access. People with mobility impairments should be able to move to shelter or offsite easily via the access routes if weather is poor. It is also critical that your risk management plan and emergency protocols consider disabled people who might need assistance in an emergency.    
8. Stalls: This includes any booths, tents, trucks, retail/merchandise, food or beverage stalls, operated by external businesses. Consideration needs to be given to the approach and internal navigation, height of counters and displays, design and height of displays, offer varied materials and communication options, menus and price lists need to be readable and accessible as well as the cashier (communication, purchase point, delivery). The festival may need to provide some guidance about the standards it expects of these facilities and their operators. 

9. Queuing, seating and viewing is important: For free or outdoor festivals, it is important to consider the impact of queuing for long periods. The Lincoln Centre gave the example of a previous outdoor summer festival focused on Peter Seeger, which drew an older audience demographic. People were standing for long periods in July heat, fainting and then once inside the festival area, there was not enough accessible seating. They now have an accessible entrance, with check-in half an hour before and both gates are then opened at the same time. 

10. Accessibility services: 

Festivals need to select the access services for each event in advance, working with the artists, production staff and marketing team. If the festival plans to operate an ‘on demand’ model where access service providers ‘float’ and can be booked by people during the festival, that needs to be clearly advertised pre-event and carefully managed in real time during the event.

· Mobility supports – it needs to be clear whether the festival is providing assistive devices or power charging stations for devices 

· An appropriate area should be defined for service dogs (water and relief) 

· Consideration of the sensory environment of the festival are helpful and the production of a sensory guide where possible

· Define an ‘accessibility centre’ so there is a central information location that is included on the site map, is well signed and verbally communicated about

· There need to be strategies to manage queuing for those who find it difficult to stand for long periods. 

Inclusive Music Festival examples

Australian festivals – disability specific
· Ability Fest https://www.abilityfest.com.au/
· Undercover Artist Festival http://undercoverartistfest.com/
· Isol-Aide “Access All Areas” Festival https://au.rollingstone.com/music/music-news/isol-aid-accessible-all-areas-16728/
Australian festivals – inclusive mainstream
· Sydney Festival https://www.sydneyfestival.org.au/accessibility
· Perth Festival https://www.perthfestival.com.au/access/
International festivals and agencies 
· Glastonbury Music Festival (UK) – https://www.glastonburyfestivals.co.uk/information/access-information/
· The Great Escape (UK) - https://greatescapefestival.com/accessibility/
· Edinburgh Fringe Festival (UK) - https://www.edfringe.com/take-part/putting-on-a-show/accessibility
· Edinburgh International Festival (UK) - https://www.eif.co.uk/whats-on/access
· Dadafest (UK) - https://www.dadafest.co.uk/
· Ten Fifty Entertainment (USA) - https://www.tenfiftyent.com/
· Manchester International Festival (UK) - https://mif.co.uk/
Inclusive Music Festival Case Study

Glastonbury Music Festival
Website: https://www.glastonburyfestivals.co.uk/information/access-information/
Glastonbury is a festival which has been committed to accessibility for some time. They work closely with UK charity Attitude Is Everything to provide a great experience. Some of their standout access offerings include:

Ticketing: After people have registered for tickets, they fill out an access application form and supporting documentation. They provide complimentary tickets for Personal Assistants, and disabled people can have an additional two other people camp with them at the accessible campsite. At the festival, disabled people wear a special ‘access wristband’, giving them access to certain facilities at the festival. 
Accessible viewing: Glastonbury has 12 viewing platforms, located at the front and back, and sized for 120 people down. There are reserved ground level areas in the theatre and circus areas, and a specific platform for D/deaf festival goers, which include interpreters up on a riser. Sometimes interpreters will be on the stage with the artists. A disabled festival goer is entitled to bring one additional person to the viewing platform with them. 
D/deaf community: Glastonbury has been providing sign language interpretation for over a decade, so have built up a strong D/deaf audience following. D/deaf consultant Paddy Lad has helped establish the D/deaf Zone tent, a social and access service space which is D/deaf led, with approximately 25 volunteers. The festival also uses Induction (Hearing Loops) in some of its tents. 
Quiet space: Introduced in 2019, this centrally located tent acted as a safe haven for people to escape to (Access wristband required).
Access Map: Which shows were all the accessible viewing platforms and facilities are.
Mobility services: Wheelchair hire and charging is available. 
Mental health and wellbeing: During the festival there are Welfare Centres providing experienced, caring and confidential help for all kinds of practical and personal problems. The Festival Branch of Samaritans are also onsite offering 24 hour emotional support from the Green Fields.
Accessible camping and shuttling: There is an accessible bus service from the carpark to the campsite, and accessible buses run 24 hrs a day from one side of the site to the other. Access volunteers are available to help people put up tents, and there are also some pre-erected tents, campervan and caravan spots. There are accessible showers, toilets, changing places, a large tent with reiki and massage etc, charging station (for medical, mobiles and mobility scooters), fridge for medications, hot water for tea and coffee, and a campfire as a social space. The site is secured by two gates with volunteers and security guards checking who is allowed in.  

Staffing: They have approximately 150 people working across their access team, with approximately one third of these people identifying as disabled. They have approximately 150 volunteers across the site who identify as disabled. 
Information: Their website provides distances between venues on-site, an access map and a great downloadable access resource for the festival, which can be viewed here. 

And there’s still more Glastonbury would like to provide in the future. They would like to look at how they can help people with sensory conditions attend, add alternative viewing on the ground for those who need more space, consider providing audio description or sighted guides and captioning down the track. 
“Any festival can make improvements…we still make improvements year on year. But I think the biggest step was having an Access Coordinator to directly talk to customers, ensuring that wherever we have somebody with a requirement, we put something in place for them.”

· Claire Elsam, Glastonbury Festival Access Coordinator 
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Image description: A wheelchair user in a crowd at the Glastonbury music festival 
Recommended resources 
Video resources 
· British Council Arts, Access to Live Music for Disabled Audiences: Glastonbury Festival & Band on the Wall, https://www.youtube.com/watch?v=MB3lEIEFbTw.
Other resources 
· Attitude is Everything – offers a wealth of great resources and the whole website is worth delving into. Relevant highlights include The Charter of Best Practice (with associated toolkit), DIY Access Guide and the State of Access Report
· Producers Guide to Access (Melbourne Fringe)
· Resources (Accessible Arts) 
· Inclusive and accessible online event guidelines (City of Sydney) 
· 7 Inclusive Principles for the arts during COVID19 (#WeShallNotBeRemoved) 
· Accessibility Services Canada – lots of great resources, but particularly their Guide to Festivals and Outdoor Events
· Accessible Temporary Events (Great Plains ADA Centre)
· Edinburgh Fringe – offers online equalities training and a guide on making your show accessible
· Festival Accessibility Guidelines -  Planning Guide for Making Temporary Events Accessible (ADA National Network) 
· Guide to Accessible Outdoor Events (Accessibility Directorate of Ontario) 
Morwenna’s resources 
Further resources relating to music, disability, access and inclusion are available on my website www.morwennacollett.com including:
· Churchill Fellowship Report ‘Building a musically inclusive future for Australian artists, participants and audiences - elements and success factors’ – my 2018 Churchill Fellowship to explore inclusive music programmes, venues and festivals which actively engage disabled people. 
· 5 Success Factors for Inclusive Music Organisations 
· Music Venues

· Music Training Institutions

· Music Organisations

· Musicians.
Please sign-up to my quarterly e-newsletter (available here) and/or follow me on Linked In, Facebook, Instagram and twitter to be notified when new resources are available. 

Thanks

The development of these resources was supported by the NSW Government through Create NSW. 
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� Interview with Louise Brunton, journalist, Dublin, 29 October 2019.


� British Council Arts, Access to Live Music for Disabled Audiences: Glastonbury Festival & Band on the Wall, accessed 20 March 2020, � HYPERLINK "https://www.youtube.com/watch?v=MB3lEIEFbTw" �https://www.youtube.com/watch?v=MB3lEIEFbTw�.





© Morwenna Collett

www.morwennacollett.com

 morwennacollett@gmail.com
PAGE  
5
© Morwenna Collett

www.morwennacollett.com

 morwennacollett@gmail.com

[image: image4.png]